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Al Sikes, Chairman
Federal Communications Commission
Washington, D.C.

February 4, 1993

Dear Chairman Sikes:
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We realize you have announced your resignation as Chair of the Federal
Communications Commission; however, we're sure your interest in
compliance by cable operators will exist after your departure.

Enclosed are copies of minutes from our village board meetings in which
our residents/cable subscribers have complained about quality of
picture (or no picture at all). We have communicated to Douglas
Communications in Rantoul about these complaints, but beyond hearing
"they are working on it", have received no improvement of service.

With the recent overwhelming support of the new cable regulation, we
are hoping that the commission will cause Douglas Communications to
provide the service it promised when the franchise was transferred to
them.

Thank you for your kind and immediate attention.

Sincerely,

Members of the Board of Trustees of

cc: Douglas Communications
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Regular Meeting July 2, 1992

King thanked Trustee Mullins for making and taking telephone calls for
her. There were 91 entries in the parade. She also



received another letter from Douglas asking
Village Attorney Lee has advised Glazik to
Board meeting to ask for it, and they can

Regular Meeting August 6, 1992

The Village Board of Trustees met at 7:00 p.m., DST, in the village
Board Room to hold their regular monthly meeting. Officers and Trustees
present Were President Glazik, Clerk Osborn, and Trustees Ackerman,
Christiana, King, McFadden, MUllins, and Severins.

Guests and observers included Village Residents Dave Bletscher, Edna
Bowen, John Harper, Jerry King, Cletus McFadden and Gary Nojd.

An Inventory list of ESDA equipment as requested was submitted by Gary
Nojd.

Nojd reported a couple of months earlier, he and Dave Bletscher had
attended a sheriff's sale at which 2-way radios were sold. They bought
three radios, including 11 batteries and a charger for $ 150.00 total.
lach radio will need crystals which will cost $ 60.00 for each radio.
!he lOdal ESDA had been using C.B. radios for storm spotting, but C.B.'s
are practically useless in bad weather.

Trustee King noted the amount of the purchase was within the budget the
Board approved for ESDA.

Police Chief stevens asked if they were planning any educational
programs to let people know what to do in case of emergency or bad
weather.
Nojd said the local ESDA had about fallen apart, and it is taking time
to qet restructured.
stevens said the siren can't be heard in the south part of town, and one
pOlice car can't notify everyone.
Nojdeaid they had a draft of a flyer they have been considering
41*tributing by Rantoul Press or by hand to the local residents
outlining what to do in case of emergency. ,
President Olazik said the national standard is a 3 minute continuous
bla.t ot the siren for notice of a storm coming, with up to 8 minutes
notice.
DaVaBl.tscher said ESDA has been looking into new sirens, but it would
take ,two to cover th~ Village. .
Nojd said the last time FEMA offered a 50% grant, 'it would still have
OO.t ISDA or the Village $ 6000.00 for new sirens.
Trustee King asked when the FEMA grant would be offered again. Nojd
said he would find out so we can work ahead if we need to accumulate
money to pay for sirens.

,
The bill for'the radios will be added to the bills to be considered
later in the meeting. -

Jerry King asked about senior citizens getting a discount on cable
television,
Trustee Ackerman said Specchio had given senior citizen discounts for
Gifford, but Douglas gives it only to Dillsburg.
Trustee Christians said she was told country Health and their apartments
get a discount.
President Glazik said he had
for a franchise assignment.
hold it until they come to a
hear our concerns.
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Regular Meeting August 6, 1992

Varioue complaints by Board Members and residents in attendance were
voioed about outages and non-responsive service by Douglas
Communications, providers of cable television.

Cletu8 McFadden reported three trees had been trimmed today by Marshal
Hule.

Aa each Trust.e and Officer had been given a printed copy of the minutes
of the last regular meeting, a motion was entertained to dispense with
the reading of the minutes. Trustee Severins moved the reading of the
minute. be dispensed with. Seconded by Trustee King. All Trustees
concurred in a roll call vote.

outatanding bills were presented by Treasurer Duitsman:

The charge. from J.U.L.I.E. covered the three months April thru June
and was for 18 calls.

Motion was made by Trustee Christians to pay the bills. Seconded by
Trustee Mullins. All trustees concurred in a roll call vote.

The balance in
Total receipts
month were

The Treasurers Report was given by Treasurer Duitsman.
Village accounts as of July 31, 1992, was $206,105.60.
for July were $ 24,662.90. Total expenditures for the
$23 ..341.79.

TheVillag. Police report was given by Police Chief stevens. stevens
"J<;r*ported he and John Harper had put up two 'Children playing' signs.
"f " Village Police now have a new type MACE.
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, During July, the 31 complaints and incidents included one report of home
inva.ion (With two arrests), one residential burglary, one forgery
cO.~laint, one theft over $300.00, one telephone threat (trap set), one
oth.rquaei criminal matter (harassing phone calls), six domestic
dispute., two reports of suspicious activity, two violation of order of
protection, one mischievous conduct, two criminal damage to property,
one other trouble, one found articles, one return 'of found articles to
own.tiona other public assist, two suspicious vehicle complaints, one
driving While revoked, one stolen license plate, one other traffic
colli.ion,' one other traffic - parking (warning ticket), one other
parking violation (vehicle towed), two stray canines, one other stray

-animal, one ~ervice to the state Police, and three calls for service to
County Police.

Water and Sewer Report.

Trustee Christians reported Monthly Activity for July, 1992:

Water Plant and Distribution System.

Total Collections
Unpaid Bills
Monthly Total

Monthly Consumption

$ 4,146.14
$ 241.42
$ 4,993.56

2,228,600 gallons.
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Regular Meeting September 3, 1992

Larry Trujillo, representative of Douglas Communications arrived and was
granted permission to address the Board. He apologized for problems
experienced lately by customers of Douglas Communications, and for
problems being experienced today.
He said Douglas Communications has been in business for about six (6)
year. and operate in 15 states. He asked if anyone wished to discuss
problems they have had.

President Glazik said it seems like the same old thing, the cable signal
goes out in prime time more than anything else. They need some way to
notify customers if the system is going to be down for a period of time.
Trujillo said there's not much can be done about unexpected outages, but
if they plan on major take downs in the future for changes, they will
try to notify customers, probably by letter.

trustee King asked about hearing discounts for senior citizens had been
oftered in Dillsburg, Rantoul, and Country Health, but not the rest of
Gifford. Trujillo said he would check into it.

Trujillo said the company would make adjustment for outages if the
customer called in to notify them of the outage.

..

Trustee Severins asked when lines across the ground will be
Trujillo said they will slowly get around to burying them.
it to take six to seven months to get the system where they
be.

buried?
They expect
want it to

Clerk Osborn noted the most frustrating thing about the outages, is when
the company is called, there is no indication the call was ever received
or that anyone is working on the problem. There have been instances
vherecalls have been placed at the beginning of a weekend, but service
h•• not been restored until after the beginning of the work week on
Monday or later, with no call back to notify the customer action is
being taken. He recommended the call in system be reviewed as soon as
possible. Trujillo said the service messages are supposed to be checked
regUlarly. .

Pre.ident Glazik noted Douglas Communications has requested a resolution
about assignment of the franchise from Specchio CableVision. He said
the Village Attorney will; check the affected ordinances and the Board
will act on the request next month.
. ,

The Treasurers Report was given by Treasurer Duitsman. The balance in
Village accounts as of August 31, 1992, was $206,373.47. Total receipts
for August Were $ 21,607.61. Total expenditures for the month were
$21,339.74.

Village Attorney Ellen Lee presented a resolution for consideration to
decline acceptance of a deed tendered to the Village by Bank of Rantoul
for·the country Health Nursing Home in Gifford. The Village had been
listed as a holder of the deed to allow issuance of revenue bonds, which
have now been paid off. The deed will now go to the Country Health
Management. Trustee King moved the resolution be accepted. Seconded by
Trustee McFadden. All Trustees concurred in a roll call vote.



streets and Alley Report.

President Qlazik reported the alleys are going to be graded again.

Joe CUrtis and Herb Zendars cleaned most of the mess out behind the rock
pile. Terry Ellis will be asked to grade it out. Herb took 15 to 20
loads of junk to the landfill before it closed. We haven't received the
bill yet for the dumping charge. After it is leveled off, a fence will
be put up to prevent any more dumping.

Old Business.

,
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Regular Meeting October 1, 1992

with Santa. She was able to get it in 'Hometown Highways'.
been invited to attend.

Santa has

..

President Clazik read the letter froa the Champaign county Recycling
coapany. the bid to k.ep the recycling center open after Nov••ber 30,
1992, was for $533.00 per month. Glaziksaid there was a meeting at the
Champaign Library trying to get the County to keep funding it, but he
COUldn't get hold of anyone to find out what happened. The estimate is
based on 1991 usage. It was well used, but we had problems getting it
e.ptied When it would get full. Glazik couldn't get in touch with
Combest to see if they are interested in installing and maintaining a
recycling center, and what they would charge.

Tru.tee Ackerman said there is a company called Pine Center Development
Company of Thomasboro, which is in the process of putting in an
incineration system on the base which will produce steam from garbage.
They say they will need all the garbage from the county to run it. They
plan to have recyclables separated bya recycling companY.on site. They
are scheduled to go into operation when the base closes and turns the
buildings over to Rantoul as the old power plant is being closed.

Truste. Christians asked if Joe Curtis had ever gotten paid for the
_oneyatolen from the desk in the Village Buildirig. The total amount
lost·was $ 224.00. ~reasurer Duitsman will draft,a check.

Gla.ik asked Trustee Mullins if her neighbor's dog was still barking.
Mullins said it was barking today because her daughter was in the yard
playing with her cat. .

·Glallk said ~e was scheduling a meeting with Maury Duitsman for him and
Treasurer Duitsman to_review the Village bond coverage.

Village Attorney Ellen Lee presented proposed ordinance 228, to assign
the cable TV franchise to Douglas Communications. President Glazik
asked if we had the option to request the 3% franchise fee from Douglas.
Attorney Lee said there is nothing in Village Ordinance to relinquish
the fe., it was just an informal agreement with Specchio TV. Douglas
has asked for a four (4) year extension to run the franchise to the year
2002 (ten years from the date of today's ordinance). The franchise is a
non-exclusive grant and can be assigned to another company if the
Village is dissatisfied with the service received from Douglas.



Regular Meeting January 7, 1993

acoepting newspap.rs. They are hard to get rid of.
Olazik said he would try to have more information by the February

._~' meeting.

President Glazik noted the Board had conducted a pUblic hearing the
preceding Tuesday to get input from Village residents about issuing an
additional packaged beer and wine license. An application has been
received from Casey's General store. He asked if the members of the
Board had any questions.

Trustee King asked about the suggestion of a limit to the number of
lieen••• which can be issued.

Village Attorney Lee said she found no provisions for a limit by
population in a geographical area.

pre.ident Olazik asked what the Board wished to do about the question?

Trustee king said she felt we should act on it as the hearing was held
as required ..

Proposed Ordinance 229 to amend existing ordinances to provide for two
(2) lioens.s permitting the sale of packaged beer and packaged wine only
toroonaumption off the premises where sold was presented for
coneid.ration. Trustee Christians moved the ordinance be approved.
aeodnded by Trustee King. There were four (4) yes and two (2) no votes
cast 'in a roll call vote. The motion carried. The ordinance will be
pUblished in the Rantoul Press.

aill Barrett asked when the license would be issued to Casey·s. He was
told that a. .oon as the costs of pUblication of the ordinance was
available, he would be informed of the cost of the pUblic hearing and
ordinanoe proc.... Upon receipt of their check for their commitment to
OOver all costs of the ordinance, and a check for the prorated license
fee, the license would be issued.

Pre.ident Clazik said there was a question about (remote television)
di.os coming in to town, and if they are in violation of our franchise.
The franchise covers cable transmission only •

.TrusteeAckerman said he had a draft of a letter he would like for us to
s.nd ·tothe t.deral Communications commission pertaining to problems
with the cable company. It will be typed on Village letter head paper
and be r.ady for signature at the next meeting.

Truste. McPadden noted Douglas' service was practically non-usable from
Chr-istmas EVe until December 28th.

President Glazik asked if anything had been done about the catch basin
at3im Hayes'?
Trustee Ackerman said it was all set up waiting for DeJon Construction
and the weather.

"~.'...

Trustee McFadden asked if the Village had any communications with the
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